
Business social media can start to feel like one long commercial: polished, scripted,
and easy to scroll past. The brands that actually stop thumbs are the ones that sound
human. Here are 4 simple shifts that help your social media show up as real, relatable,

and organic - plus how Big Deal Company can support you.

MAKE YOUR SOCIAL
MEDIA STRATEGY
FEEL ORGANIC

BIG DEAL Company: FULL-CIRCLE MARKETING & FULL-SERVICE EVENTS
www.BIGDEALCompany.com    970-613-1455

Use a Conversational Tone
Ditch the corporate speak and write
as you talk.

Use “you” and “we” to make posts
feel like dialogue
Ask questions, invite reactions,
write shorter/punchier lines

BD Boost: We help refine your brand
voice so every caption is consistent
and approachable

Show Behind-the-Scenes 
People connect with people, not
logos.

Introduce your team, volunteers,
and partners
Show the process and messy
middle

BD Boost: Our content plans
intentionally mix in BTS stories so
your brand feels genuine

Encourage UGC
Your community is your best
spokesperson.

Invite followers to share photos,
stories, or reviews
Repost testimonials, tagged
photos, and partner links

BD Boost: We help design UGC
ampaigns that are asy for your
audience to join & you to manage

Respond to Comments
Social media is a 2-way street, not a
bulletin board.

Reply to comments & DMs
promptly
Use responses to reinforce your
values & personality

BD Boost: We build simple
engagement systems so your team
knows who is responding & how

Authentic, organic social media isn’t about posting more---it’s about showing up as a
real, responsive brand. BDC can help you audit your current channels, refine your

voice, and build a content plan that feels human & drives results!


